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ACT Inclusion Support Agency 
Children’s Service Support Request 

 
Service Name: 
 
 
Director: 

Date:       /       / 

 

Key contact: 

Address: 
 
 

Phone: 

 

Fax: 

Email: 

 
ACT Inclusion Support Agency (ACT ISA) is funded by the Australian Government 
Department of Education, Employment and Workplace Relations (DEEWR) to support 
children’s services to increase their capacity to provide quality child care programs for 
children.  
 
In particular to improve access to and provide responsive environments for: 
 

• Children from cultural and linguistically diverse (CALD) backgrounds  
• Children with ongoing high support needs, including children with a disability 
• Aboriginal and Torres Strait Islander children 
• Australian South Sea Islander children 
• Children with Refugee status 

 
The Inclusion Support Facilitator’s role is to assist children’s services to respond to the 
needs of children through the provision of high quality, inclusive environments by: 
 

• Providing or sourcing information and support in response to child care service 
inclusion needs 

• Supporting services to develop, implement and sustain flexible, inclusive 
practices 

• Assisting services to link with relevant community groups, services and 
organisations 

• Supporting services to work in partnership with families and support networks 
• Assisting services to identify professional development needs and opportunities 

and; 
• Supporting services to engage in on going reflective practice. 

 


